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UPDATED SITUATIONAL ANALYSIS

SERVICE DELIVERY ENVIRONMENT

DOING THINGS DIFFERENTLY

The past five years have seen financial resources being managed in the context of a global financial crisis, and 

government recognises the need to become more strategic in the years ahead. Whilst it is important to recognise the 

lasting economic risks and negative effects of the crisis, it is clear that a concerted effort is required to exit the crisis in a 

manner that offers our society the best possible prospects in the years ahead. 

The 2013 / 14 budget is the first one formulated after the recent adoption of the National Development Plan (NDP). In 

the same manner that the NDP considers the means and journey to a brighter future, the National Treasury has become 

more active in ensuring that available resources are directed towards elevating the rate of inclusive economic growth 

and ensuring long-term fiscal sustainability. 

The active effort to shift public spending from consumption to investment is clear and an important one. The NDP targets 

gross fixed capital formation to be at the rate of approximately 30 per cent of GDP by 2030, with public sector investment 

reaching 10 per cent of GDP. This is important both for economic growth and delivery of services to the general public. 

PROTECTING THE TAX BASE AND ENSURING FISCAL SUSTAINABILITY

In order to ensure fiscal sustainability, the National Treasury has prepared a long-term fiscal report which projects trends over 

the next 15 – 25 years, based on demographic trends and plausible economic scenarios modelling the main components 

of social spending, including social grants, health and education expenditure. Whilst preliminary indications are that the 

current fiscal policy and spending mix is sustainable, some vulnerability would remain unless government builds fiscal 

space beyond the medium term. This insight will receive due consideration in the months and years ahead.

The ability of the present tax system to support long-term policy objectives of inclusive growth, employment, 

development and fiscal sustainability will be the subject of a study in the coming year. The tax system plays an important 

role in economic growth – it provides commercial incentives for private enterprises to behave in ways that ultimately 

influence profound issues, ranging from employment rates and investment decisions to the extent and quality of public 

services rendered to all citizens. In this regard, Government will continue to protect the tax revenue base while, at the 

same time, ensuring that remains fair.

PROMOTING INCLUSIVE ECONOMIC GROWTH 

The National Development Plan points out that a 5 per cent annual growth rate will result in doubling of government 

revenues over a 20 year period. With economic growth rates being weaker than expected and revenues below 

projections, the importance of financing new initiatives through savings and raising levels of growth are further 

reinforced. The Minister of Finance, after consultation with the Minister of Trade and Industry, will authorise tax incentives 

in special economic zones. These incentives are designed to attract investment that will ultimately stimulate expansion 

of otherwise commercially unattractive industries.
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UPDATED SITUATIONAL ANALYSIS - cont

Transformation of the financial sector will also be the subject of focus in the short-to-medium term. Retirement reforms 

and broader financial inclusion are amongst a number of areas of potential improvement in the sector. 

IMPROVING THE QUALITY OF PUBLIC SPENDING

An expenditure review or reviews, focused on personnel expenditure, options for savings and improved value for money 

and on the performance and objectives of key programmes of government and public entities, will be undertaken in 

collaboration with the Department of Performance Management and Evaluation (DPME). Government will continue the 

fight against corruption. The frequency and nature of matters that continue to occur in our democratic society indicate 

that there remains much to do, if we are to improve the quality of spending of public funds. We will remain resilient 

and resolute in rooting out corruption and introducing innovative approaches to procurement in government. In this 

respect, the Office of the Chief Procurement Officer will be established with greater momentum over the period ahead.

PROMOTING EMPLOYMENT

Youth unemployment rates remain unacceptably high, with more than 40 per cent of the economically active population 

under the age of 30 remaining jobless. Several factors undermine prospects for young job-seekers, and government 

interventions to encourage the private sector to hire more young workers have not yet yielded the intended results. 

The NDP suggests a range of labour activation policies to help young people enter into formal employment. Government 

recognises the need to share the costs of expanding job creation with the private sector. To strengthen its broad range of 

existing job creation programmes, government will table a proposal in Parliament for a youth employment tax incentive 

to help young people enter the labour market, gain experience and access career opportunities more readily. A similar 

tax incentive will be made available for eligible workers of all ages within special economic zones.

PROTECTING THE TAX BASE AND ENSURING FISCAL SUSTAINABILITY

A stable tax base and sustainable public finances anchor South Africa’s economic stability. The National Treasury and 

the South African Revenue Service will continue to protect the tax revenue base to support the fiscus, while ensuring 

that the system remains fair. Tax reforms in the period ahead will be adjusted to offer incentives aligned with the aims of 

increasing employment and promoting inclusive economic growth. 

Government spending will be guided by the principles of countercyclicality, debt sustainability and intergenerational 

fairness. This fiscal approach takes into account both policy priorities and necessary spending limits. With economic growth 

being weaker than anticipated and revenue collections below projections, new policy initiatives will be financed through 

savings and improved spending quality. Expenditure reviews over the year ahead will help to promote these goals. 

ADVANCING SOVEREIGN INTERESTS

The National Treasury will continue to defend and advance sovereign interests. In this regard, it will remain highly vigilant 

to identifying potential and emerging economic risks and opportunities, whether locally, regionally or globally. With 

global economic circumstances being as they are, it is critical to be a vigilant, responsive and nimble role player on our 

economic landscape.
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UPDATED SITUATIONAL ANALYSIS - cont

ORGANISATIONAL ENVIRONMENT

Over the past several years, the National Treasury has made a concerted effort to ensure that its structure is aligned to its 

strategy, and that the department and its plans remain relevant and responsive to the challenges that emerge over time.

The strategic objectives published in the National Treasury’s Strategic Plan (2012/16) remain unchanged. The evolving 

economic environment, however, requires some operational adjustments. In particular, two reforms that have been 

under consideration for several years are being moved into the active phase: the Government Technical Advisory Service 

(GTAC) and the Office of the Chief Procurement Officer (OCPO). 

GOVERNMENT TECHNICAL ADVISORY SERVICE

The GTAC was established as a government component in terms of the Public Service Act (1994, as amended in 2007). 

This entity, which remains part of the public service, provides state agencies with support and advice to improve the 

value of public spending. GTAC will initially be staffed by people migrating from the Technical Assistance Unit and the 

Public-Private Partnerships Unit of the National Treasury.

GTAC was established during 2012, but careful consideration has been given to implementing its operations. Although 

intensive work has been completed in this regard, much remains to be done. An interim management committee comprised 

of senior National Treasury officials has been appointed to drive this process, which should be concluded over the year ahead.

Once the transition of services presently offered by these units is completed, complementary and additional services 

will be considered for inclusion. Over time, GTAC is intended to become a centre of excellence that can build capacity, 

share knowledge and make a diverse range of skills available to help resolve complex and chronic challenges in 

government. Examples of the types of specialists that GTAC is envisaged to render more accessible to government 

include development, political economists and project finance specialists. In essence, GTAC will contribute to reducing 

the scale of the implementation challenge that faces government initiatives on various fronts. 

This change, once completed, will result in amendments to the structure of Programme 8: Technical and Management 

Support and Development Finance. While GTAC will exist as a government component, it will operate with greater 

autonomy than that of a trading entity. The head of GTAC will be accountable for the entity’s operations and will report 

to the Minister of Finance. 

OFFICE OF THE CHIEF PROCUREMENT OFFICER

The OCPO was announced by the Minister of Finance during the 2012 Budget Speech. Planning and preparatory work 

has taken place over the past year. In the months ahead, the office will be launched as a functioning service in the 

National Treasury as part of our commitment to ensuring sound stewardship of public resources. 

The OCPO aims to modernise the procurement system across national, provincial and local government, as well as 

public entities and government agencies. Such procurement must be fair, equitable, transparent, competitive and cost-

effective. In this regard, the OCPO will establish and maintain systems to ensure the efficient, effective and transparent 

use of financial and other resources to improve service delivery. 
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UPDATED SITUATIONAL ANALYSIS - cont

The strategic objectives of the OCPO are to:

•	 Improve	the	performance	and	efficacy	of	the	state	procurement	system	and	state	assets,	achieving	value	for	money	

and quality service delivery.

•	 Develop	and	implement	a	procurement	regulatory	environment	responsive	to	government’s	policy	goals.

•	 Use	public	spending	to	contribute	to	sustainable	economic,	social,	and	environmental	development.

•	 Modernise	state	procurement	with	information	technology.

•	 Realise	the	benefits	of	strategic	sourcing.

•	 Achieve	savings	in	government	spending.

•	 Improve	supplier	and	stakeholder	relations.

•	 Increase	compliance	with	the	procurement	legislative	environment.

•	 Enhance	governance,	and	increase	state	accountability	and	transparency.	

•	 Improve	the	capability	and	performance	of	procurement	officials.

It is envisaged that the OCPO will ultimately minimise procurement-related corruption in government while, at the same 

time, rendering the system of supply-chain management in government more accessible and innovative. Amongst the 

first initiatives of the OCPO will be to enhance the existing system of price referencing, in order to set fair value prices 

for certain goods and services. It will also pilot procurement transformation programmes in the Departments of Health 

and Public Works, nationally and in the Provinces. Once successful, a broader rollout of these programmes will be led by 

the OCPO.

The OCPO will be introduced as a distinct programme in the National Treasury during 2014/15. This will result in 

corresponding adjustments to the structure of Programme 5: Financial Accounting and Reporting and, to a lesser extent, 

other programmes.
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UPDATED SITUATIONAL ANALYSIS - cont

STRATEGIC OUTCOME ORIENTED GOALS OF THE INSTITUTION

PROGRAMME 1: ADMINISTRATION

This programme is responsible for the overall strategic management and support for the department.

PROGRAMME 2: ECONOMIC POLICY, TAX, FINANCIAL REGULATION AND RESEARCH

This programme has two divisions, namely Economic Policy, and Tax and Financial Sector Policy. The programme 

provides policy advice to promote growth, employment and macroeconomic stability. This programme contributes to 

Outcome 4: Decent employment through inclusive growth. Focus in terms of this outcome relates to specific aspects of 

Output 1: Faster and sustainable growth, and Output 3: Multi-pronged strategy to reduce youth unemployment.

PROGRAMME 3: PUBLIC FINANCE AND BUDGET MANAGEMENT

This programme consists of three divisions: Public Finance, Budget Office and Intergovernmental Relations. Previously, 

these divisions fell under Programme 2. The programme aims to promote growth, social development and poverty 

reduction through sound fiscal and financial policies, and the effective, efficient and appropriate allocation of public 

funds. This programme contributes to Outcome 9: A responsive, accountable, effective and efficient local government 

system, Output 6: Improve municipal financial and administrative capacity, Outcome 12: An efficient, effective and 

development-oriented public service and Output 3: Business processes, systems, decision rights and accountability.

PROGRAMME 4: ASSET AND LIABILITY MANAGEMENT

The programme manages government’s annual funding programme in a manner that ensures prudent cash 

management and an optimal portfolio of debt and other fiscal obligations. This programme seeks to oversee and enable 

state-owned companies to meet government’s policy objectives in a financially and fiscally sustainable manner and to 

promote sound corporate governance.

PROGRAMME 5: FINANCIAL ACCOUNTING AND REPORTING

This programme is made up of two divisions: the Office of the Accountant-General and Specialist Functions. The 

programme aims to facilitate accountability, governance and oversight by promoting transparent, economic, efficient 

and effective management in respect of revenue, expenditure, assets and liabilities in the public sector. 

This programme contributes to Outcome 12: An efficient, effective and development-oriented public service, Output 3: 

Business processes, systems, decision rights and accountability and Output 4: Corruption tackled effectively.

PROGRAMME 6: INTERNATIONAL FINANCIAL RELATIONS

Work in the programme is given effect by one division – International and Regional Economic Policy. It facilitates the 

deepening of South Africa’s role in regional and international economic integration. 



6

National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

UPDATED SITUATIONAL ANALYSIS - cont

PROGRAMME 7: CIVIL AND MILITARY PENSIONS, CONTRIBUTIONS TO FUNDS AND 

OTHER BENEFITS

This programme is dedicated for the payment of benefits and awards to rightful beneficiaries in terms of various statutes, 

collective-bargaining and other agreements.

PROGRAMME 8: TECHNICAL AND MANAGEMENT SUPPORT AND DEVELOPMENT FINANCE

The purpose of this programme is to provide specialised infrastructure development planning and implement support 

and technical assistance to aid capacity building in the public sector.

PROGRAMME 9: REVENUE ADMINISTRATION

This programme comprises transfers made to the South African Revenue Service for purposes of undertaking core tax 

administration activities and maintaining the information technology competencies that support these operations.

PROGRAMME 10: FINANCIAL INTELLIGENCE AND STATE SECURITY

This programme essentially comprises transfers made to the Financial Intelligence Centre to combat financial crimes, 

including money laundering and terror-financing activities.
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VOTE 10: NATIONAL TREASURY

NATIONAL TREASURY

Programme
Adjusted 

Appropriation
Medium term expenditure estimate

Rand thousand 2012/13 2013/14 2014/15 2015/16

Administration  321.1  341.7  348.6  368.7 

Economic Policy, Tax, Financial Regulation and Research  122.5  145.9  151.2  158.0 

Public Finance and Budget Management  247.3  252.3  260.8  270.2 

Asset and Liability Management  282.8  2,995.2  3,342.6  3,117.7 

Financial Systems and Accounting  686.3  724.6  756.2  779.8 

International Financial Relations  1,040.5  1,112.5  1,206.2  1,261.3 

Civil and Military Pensions, Contributions to Funds and 
Other Benefits

 3,345.9  3,497.0  3,722.8  3,967.9 

Technical Support and Development Finance  1,999.6  2,777.8  3,623.3  3,115.8 

Revenue Administration  9,149.4  9,534.4  9,983.7  10,335.6 

Financial Intelligence and State Security  3,982.1  4,174.6  4,346.3  4,494.8 

Total for Programmes  21,177.6  25,556.0  27,741.8  27,869.9 

Direct charge against the National Revenue Fund  410,850.0  446,927.2  478,832.7  512,518.6 

Provincial Equitable Share  313,015.8  337,572.4  359,924.2  383,697.2 

State Debt Costs  88,794.5  99,741.4  108,718.4  118,162.5 

General Fuel Levy Sharing with Metropolitan Municipalities  9,039.7  9,613.4  10,190.2  10,658.9 

Total  432,027.6  472,483.2  506,574.5  540,388.5 

Change to 2012 Budget Estimate  -  (8,827.2)  (12,781.3)  (25,013.4)

Economic classification
Adjusted 

Appropriation
Medium term expenditure estimate

Rand thousand 2012/13 2013/14 2014/15 2015/16

Current payments  90,127.8  101,208.8  110,247.0  119,745.8 

Compensation of employees  616.1  710.5  755.6  800.2 

Goods and services  717.2  756.8  773.0  783.0 

of which:

 Computer services  242.2  271.1  275.8  279.7 

 Consultants and professional services: Business and 
advisory services

 253.7  246.1  247.7  246.1 

 Operating leases  34.7  48.7  52.5  51.4 

 Travel and subsistence  50.4  49.9  51.7  53.7 

 Interest and rent on land  88,794.5  99,741.4  108,718.4  118,162.5 

Transfers and subsidies  341,488.4  368,181.5  392,890.4  417,427.1 

Provinces and municipalities  323,111.8  348,347.1  371,459.1  395,755.1 

Departmental agencies and accounts  13,396.8  13,974.6  14,606.5  15,121.3 

Higher education institutions  9.0  10.0  12.0  12.5 

Foreign governments and international organisations  1,012.7  1,077.4  1,173.0  1,226.5 
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VOTE 10: NATIONAL TREASURY - cont

Economic classification
Adjusted 

Appropriation
Medium term expenditure estimate

Rand thousand 2012/13 2013/14 2014/15 2015/16

Public corporations and private enterprises  655.5  1,327.8  1,973.3  1,395.1 

Non-profit institutions  0.1  -  -  - 

Households  3,302.5  3,444.6  3,666.6  3,916.5 

Payments for capital assets  211.4  187.9  185.1  191.6 

Buildings and other fixed structures  5.0  5.0  -  - 

Machinery and equipment  29.3  16.6  10.9  11.3 

Software and other intangible assets  177.1  166.2  174.1  180.3 

Payments for financial assets  200.0  2,905.0  3,252.0  3,024.0 

Total economic classification  432,027.6  472,483.2  506,574.5  540,388.5 

EXPENDITURE TRENDS

The spending focus over the medium term will continue to be on: enhancing the support provided by the infrastructure 

delivery improvement programme, neighbourhood development partnership grant to provincial departments and 

supporting the initiatives of the Jobs Fund through the Technical Support and Development Finance programme; 

supporting robust fiscal management and improving procurement management to reduce fraud and corruption 

through the Financial Systems and Accounting, Revenue Administration and Financial Intelligence and State Security 

programmes; and maintaining financial regulation stability by implementing the Public Finance Management Act 

(1999) though the Public Finance and Budget Management and Economic Policy, Tax, Financial Regulation and Research 

programmes.

The department will also support the recapitalisation initiatives of the Development Bank of Southern Africa and the 

Postbank facilitated through the Asset and Liability Management programme.

Spending on non-statutory operational current payments and payments for capital assets is projected to increase 

by R230.7 million, to R1.8 billion over the medium term. The bulk of this increase is in spending on compensation of 

employees, which is expected to increase by R184.1 million to R800.2 million, mainly because of adjustments made for 

improved conditions of service and the filling of 11 positions in 2013/14. Expenditure on goods and services accounts 

for 28.6 per cent of this increase and is projected to increase by R65.9 million over the medium term. This increase is 

mainly due to the maintenance of the transversal systems, the intensification of the implementation of the integrated 

financial management system, and an expected increase in lease payments owing to the devolution of funds for 

buildings in relation to property management. The increase due to the maintenance of transversal systems is caused by 

the renewal of software licenses and contracts, and small maintenance in the legacy systems, while the development of 

the integrated financial management system project yields high costs before it is implemented. Spending on payments 

for capital assets is projected to decrease by R19.9 million over the medium term, mainly because the infrastructure 

upgrade for the security and ICT systems will be completed, as well as the anticipated completion of the refurbishment 

works to office buildings.
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PROGRAMME 1: ADMINISTRATION

O
U

TP
U

TS
 A

N
D

 T
A

R
G

ET
S

N
ot

e 
th

at
 a

n 
ab

se
nc

e 
of

 p
re

vi
ou

s 
ye

ar
 ta

rg
et

s 
in

 th
e 

ta
bl

e 
be

lo
w

 in
di

ca
te

s 
th

at
 a

 ta
rg

et
 is

 n
ew

.

St
ra

te
gi

c 
ob

je
ct

iv
e

Pe
rf

or
m

an
ce

 
in

d
ic

at
or

Pr
ev

io
us

 
ye

ar
 

ta
rg

et
Cu

rr
en

t y
ea

r t
ar

ge
t

M
ed

iu
m

-t
er

m
 ta

rg
et

s

20
12

/1
3

20
13

/1
4

20
14

/1
5

20
15

/1
6

20
16

/1
7

Su
b

-p
ro

gr
am

m
e:

 M
an

ag
em

en
t

En
su

re
 a

 s
af

e 
an

d 
se

cu
re

 
w

or
ki

ng
 e

nv
iro

nm
en

t 
%

 o
f e

m
pl

oy
ee

s 
ve

tt
ed

 to
 

av
oi

d 
se

cu
rit

y 
br

ea
ch

es
10

0%
 o

f i
de

nt
ifi

ed
 e

m
pl

oy
ee

s 
ve

tt
ed

 e
ac

h 
ye

ar
 

N
o 

in
fo

rm
at

io
n 

le
ak

s 
or

 d
is

ru
pt

io
n 

of
 b

us
in

es
s 

pr
oc

es
se

s, 
es

pe
ci

al
ly

 d
ur

in
g 

M
ed

iu
m

 T
er

m
 B

ud
ge

t P
ol

ic
y 

St
at

em
en

t 
(M

TB
PS

) a
nd

 B
ud

ge
t

Bu
si

ne
ss

 c
on

tin
ui

ty
 

m
an

ag
em

en
t p

la
ns

 
eff

ec
tiv

el
y 

im
pl

em
en

te
d

A
nn

ua
lly

 re
vi

ew
 a

nd
 

te
st

 b
us

in
es

s 
co

nt
in

ui
ty

 
m

an
ag

em
en

t p
la

ns
 

Re
vi

ew
, i

m
pl

em
en

t a
nd

 te
st

 b
us

in
es

s 
co

nt
in

ui
ty

 m
an

ag
em

en
t p

la
ns

 e
ac

h 
ye

ar
 

En
su

re
 d

ep
ar

tm
en

t a
dh

er
es

 
to

 a
n 

in
te

gr
at

ed
 ri

sk
 

m
an

ag
em

en
t s

ys
te

m
 w

ith
in

 a
 

so
un

d 
co

nt
ro

l e
nv

iro
nm

en
t

%
 e

nt
er

pr
is

e 
ris

k 
m

an
ag

em
en

t s
tr

at
eg

y 
im

pl
em

en
te

d

A
nn

ua
l r

ev
ie

w
 o

f e
nt

er
pr

is
e 

ris
k 

m
an

ag
em

en
t s

tr
at

eg
y 

an
d 

its
 fu

ll 
im

pl
em

en
ta

tio
n

En
su

re
 th

at
 a

n 
ap

pr
op

ria
te

 
nu

m
be

r o
f r

eg
ul

at
or

y,
 

pe
rf

or
m

an
ce

, c
om

pl
ia

nc
e 

an
d 

in
fo

rm
at

io
n 

te
ch

no
lo

gy
 

au
di

ts
 a

re
 c

om
pl

et
ed

 in
 

lin
e 

w
ith

 ri
sk

s 
id

en
tifi

ed
 in

 
de

pa
rt

m
en

ta
l r

is
k 

pr
ofi

le

10
0%

 o
f a

ud
it 

pl
an

 
co

m
pl

et
ed

 in
 li

ne
 w

ith
 

In
st

itu
te

 o
f I

nt
er

na
l 

A
ud

ito
rs

 (I
IA

) s
ta

nd
ar

ds
 

an
d 

O
ffi

ce
 o

f t
he

 
A

cc
ou

nt
an

t-
G

en
er

al
 

(O
A

G
) i

nt
er

na
l a

ud
it 

(IA
) 

fra
m

ew
or

k

Co
nd

uc
t 6

4 
re

gu
la

to
ry

, 
co

m
pl

ia
nc

e,
 p

er
fo

rm
an

ce
 

an
d 

in
fo

rm
at

io
n 

te
ch

no
lo

gy
 a

ud
its

 

Co
nd

uc
t 7

5 
re

gu
la

to
ry

, c
om

pl
ia

nc
e 

pe
rf

or
m

an
ce

 a
nd

 in
fo

rm
at

io
n 

te
ch

no
lo

gy
 a

ud
its

 
ea

ch
 y

ea
r

En
su

re
 fo

llo
w

-t
hr

ou
gh

 o
n 

in
te

rn
al

 a
ud

it 
fin

di
ng

s 
%

 o
f I

A
 re

co
m

m
en

da
tio

ns
 

im
pl

em
en

te
d 

by
 

m
an

ag
em

en
t a

nd
 

ov
er

si
gh

t b
y 

th
e 

au
di

t 
co

m
m

itt
ee

A
ch

ie
ve

 re
du

ct
io

n 
in

 
fin

di
ng

s 
w

ith
 a

ge
 a

na
ly

si
s 

of
 m

or
e 

th
an

 1
20

 d
ay

s

A
ch

ie
ve

 re
du

ct
io

n 
in

 
fin

di
ng

s 
w

ith
 a

ge
 a

na
ly

si
s 

of
 m

or
e 

th
an

 9
0 

da
ys

A
ch

ie
ve

 re
du

ct
io

n 
in

 fi
nd

in
gs

 w
ith

 a
ge

 a
na

ly
si

s 
of

 m
or

e 
th

an
 6

0 
da

ys



10

National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 1: ADMINISTRATION - cont

St
ra

te
gi

c 
ob

je
ct

iv
e

Pe
rf

or
m

an
ce

 
in

d
ic

at
or

Pr
ev

io
us

 y
ea

r t
ar

ge
t

Cu
rr

en
t y

ea
r t

ar
ge

t
M

ed
iu

m
-t

er
m

 ta
rg

et
s

20
12

/1
3

20
13

/1
4

20
14

/1
5

20
15

/1
6

20
16

/1
7

Su
b

-p
ro

gr
am

m
e:

 C
or

p
or

at
e 

Se
rv

ic
es

 

En
su

re
 a

n 
effi

ci
en

t 
hu

m
an

 re
so

ur
ce

s 
(H

R)
 

fu
nc

tio
n 

Ta
le

nt
 m

an
ag

em
en

t 
fra

m
ew

or
k 

an
ch

or
ed

 
to

 b
us

in
es

s, 
effi

ci
en

t 
H

R 
se

rv
ic

e 
de

liv
er

y 
an

d 
st

re
ng

th
en

ed
 le

ad
er

sh
ip

 
ca

pa
bi

lit
y

Im
pr

ov
e 

ta
le

nt
 m

an
ag

em
en

t t
hr

ou
gh

 b
en

ch
m

ar
ki

ng
 a

nd
 a

lig
nm

en
t t

o 
st

ra
te

gy
; c

re
at

e 
a 

hi
gh

-p
er

fo
rm

an
ce

 
cu

ltu
re

 b
y 

de
ve

lo
pi

ng
 le

ad
er

sh
ip

, t
ec

hn
ic

al
 a

nd
 b

eh
av

io
ur

al
 c

om
pe

te
nc

ie
s 

ac
ro

ss
 a

ll 
em

pl
oy

ee
 le

ve
ls

Im
pl

em
en

t a
 c

ul
tu

re
 

of
 in

fo
rm

at
io

n 
m

an
ag

em
en

t a
nd

 
kn

ow
le

dg
e 

sh
ar

in
g 

Kn
ow

le
dg

e 
re

po
si

to
ry

 
an

d 
m

an
ag

em
en

t 
sy

st
em

 im
pl

em
en

te
d,

 
ac

ce
ss

ib
le

 o
n 

in
tr

an
et

 
an

d 
re

m
ot

el
y

•	
Im

pl
em

en
t	r
ec
or
ds
	

m
an

ag
em

en
t 

m
et

ho
do

lo
gy

 in
 7

5%
 

of
 b

us
in

es
s 

un
its

 
•	
Es
ta
bl
is
h	
kn
ow

le
dg

e	
m

an
ag

em
en

t (
KM

) 
si

te
s 

in
 2

5%
 o

f 
bu

si
ne

ss
 u

ni
ts

•	
Im

pl
em

en
t	

m
et

ho
do

lo
gy

 in
 a

ll 
bu

si
ne

ss
 u

ni
ts

•	
Re
se
ar
ch
	s
to
ra
ge

	o
f	

ne
w

 te
ch

no
lo

gy
 m

ed
ia

 
•	
Es
ta
bl
is
h	
KM

	s
ite
s	
in
	a
ll	

bu
si

ne
ss

 u
ni

ts
 

•	
Es
ta
bl
is
h	
el
ec
tr
on

ic
	

lib
ra

ry
 

•	
En

su
re
	fu

lly
	

op
er

at
io

na
l d

oc
um

en
t 

tr
ac

ki
ng

 a
nd

 e
le

ct
ro

ni
c 

re
co

rd
s 

m
an

ag
em

en
t 

sy
st

em
s 

•	
Re
vi
ew

	a
nd

	u
pd

at
e	

m
et

ho
do

lo
gy

 a
nd

 
tr

ai
ni

ng
 m

at
er

ia
l t

o 
ac

co
m

m
od

at
e 

ne
w

 
te

ch
no

lo
gy

 a
nd

 
st

or
ag

e 
m

ed
ia

 
•	
Es
ta
bl
is
h	
co
m
m
un

iti
es
	

of
 p

ra
ct

ic
e 

to
 a

dv
an

ce
 

kn
ow

le
dg

e 
sh

ar
in

g

St
ar

t i
m

pl
em

en
tin

g 
ne

w
 

st
or

ag
e 

te
ch

ni
qu

es

En
su

re
 e

ffe
ct

iv
e 

IC
T 

ar
ch

ite
ct

ur
e,

 o
pe

ra
tio

ns
 

an
d 

se
rv

ic
e 

de
liv

er
y

Se
rv

ic
es

 d
el

iv
er

ed
 

ac
co

rd
in

g 
to

 s
er

vi
ce

-
le

ve
l a

gr
ee

m
en

ts
 (S

LA
s)

 
an

d 
op

er
at

io
ns

-le
ve

l 
ag

re
em

en
ts

 (O
LA

s)

A
ch

ie
ve

 9
5%

 c
om

pl
ia

nc
e 

to
 S

LA
s/

O
LA

s

Pr
ov

id
e 

an
d 

m
ai

nt
ai

n 
ad

eq
ua

te
 

ac
co

m
m

od
at

io
n 

co
m

pl
ia

nt
 w

ith
 

oc
cu

pa
tio

na
l h

ea
lth

 a
nd

 
sa

fe
ty

 s
ta

nd
ar

ds
 

%
 o

f d
ep

ar
tm

en
ta

l o
ffi

ce
 

ac
co

m
m

od
at

io
n 

ne
ed

s 
m

et

M
ee

t a
ll 

de
pa

rt
m

en
ta

l o
ffi

ce
 a

cc
om

m
od

at
io

n 
ne

ed
s 

O
U

TP
U

TS
 A

N
D

 T
A

R
G

ET
S 

- c
on

tin
ue

d



11

National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 1: ADMINISTRATION - cont
St

ra
te

gi
c 

ob
je

ct
iv

e
Pe

rf
or

m
an

ce
 

in
d

ic
at

or

Pr
ev

io
us

 y
ea

r t
ar

ge
t

Cu
rr

en
t y

ea
r t

ar
ge

t
M

ed
iu

m
-t

er
m

 ta
rg

et
s

20
12

/1
3

20
13

/1
4

20
14

/1
5

20
15

/1
6

20
16

/1
7

Su
b

-p
ro

gr
am

m
e:

 C
or

p
or

at
e 

Se
rv

ic
es

 

En
su

re
 s

ou
nd

 fi
na

nc
ia

l 
m

an
ag

em
en

t a
nd

 
go

ve
rn

an
ce

 a
cc

or
di

ng
 to

 
be

st
 p

ra
ct

ic
e 

Pr
og

re
ss

iv
e 

de
ve

lo
pm

en
t o

f 
an

al
yt

ic
al

 p
er

fo
rm

an
ce

 
re

po
rt

in
g 

w
ith

 im
pr

ov
ed

 
co

st
 s

av
in

gs
, a

nd
 

en
ha

nc
ed

 m
an

ag
em

en
t 

ac
co

un
tin

g 
an

d 
su

pp
ly

 
ch

ai
n 

m
an

ag
em

en
t

M
ai

nt
ai

n 
fin

an
ci

al
 

re
po

rt
in

g 
w

ith
in

 tw
o 

da
ys

 o
f m

on
th

 e
nd

 
(in

-y
ea

r r
ep

or
tin

g)
, w

ith
 

eff
ec

tiv
e 

aw
ar

en
es

s 
an

d 
m

on
ito

rin
g 

of
 s

pe
nd

in
g

M
ai

nt
ai

n 
fin

an
ci

al
 re

po
rt

in
g 

w
ith

in
 tw

o 
da

ys
 o

f m
on

th
 e

nd
, w

ith
 e

ffe
ct

iv
e 

aw
ar

en
es

s 
an

d 
m

on
ito

rin
g 

of
 

sp
en

di
ng

Im
pl

em
en

t s
tr

at
eg

ic
 

so
ur

ci
ng

 p
rin

ci
pl

es
 

to
 a

ch
ie

ve
 e

ffi
ci

en
cy

 
sa

vi
ng

s

•	
C
re
at
e	
ba

se
lin
e	
co
st
in
g	

m
od

el
 a

nd
 m

ea
su

re
 

sa
vin

gs
 ra

te
s

•	
Fo
re
ca
st
	s
av
in
gs
	

ta
rg

et
s 

fo
r o

ut
er

 y
ea

rs

A
ch

ie
ve

 fo
re

ca
st

ed
 s

av
in

gs
 ta

rg
et

s

Fi
na

nc
ia

l g
ov

er
na

nc
e 

co
m

pl
ia

nc
e 

an
d 

so
un

d 
co

nt
ro

l e
nv

iro
nm

en
t

Re
du

ce
 fi

nd
in

gs
 o

n 
co

m
pl

ia
nc

e 
by

 IA
 a

nd
 

Au
di

to
r-

G
en

er
al

 y
ea

r-
on

-y
ea

r b
y 

to
 a

ch
ie

ve
 a

n 
un

qu
al

ifi
ed

 a
ud

it 
re

po
rt

Re
du

ce
 fi

nd
in

gs
 o

n 
co

m
pl

ia
nc

e 
by

 IA
 a

nd
 A

ud
ito

r-
G

en
er

al
 y

ea
r-

on
-y

ea
r t

o 
ac

hi
ev

e 
an

 u
nq

ua
lifi

ed
 a

ud
it 

re
po

rt

A
ll 

st
at

ut
or

y 
re

po
rt

in
g 

re
gu

la
tio

ns
 a

nd
 

de
ad

lin
es

 m
et

Su
bm

it 
an

nu
al

 a
nd

 
bi

an
nu

al
 ta

x 
re

co
nc

ilia
tio

n 
tw

o 
w

ee
ks

 b
ef

or
e 

du
e 

da
te

 se
t b

y 
So

ut
h 

Af
ric

an
 

Re
ve

nu
e 

Se
rv

ic
e 

(S
AR

S)

Su
bm

it 
an

nu
al

 a
nd

 b
ia

nn
ua

l t
ax

 re
co

nc
ili

at
io

n 
tw

o 
w

ee
ks

 b
ef

or
e 

du
e 

da
te

 s
et

 b
y 

SA
RS

Su
bm

it 
ap

pr
ov

ed
 

pr
oc

ur
em

en
t p

la
n 

be
fo

re
 

de
ad

lin
e 

Su
bm

it 
ap

pr
ov

ed
 p

ro
cu

re
m

en
t p

la
n 

be
fo

re
 3

1 
M

ar
ch

 o
f e

ac
h 

ye
ar

 

O
U

TP
U

TS
 A

N
D

 T
A

R
G

ET
S 

- c
on

tin
ue

d



12

National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 1: ADMINISTRATION - cont

Q
U

A
R

TE
R

LY
 T

A
R

G
ET

S 
FO

R
 2

01
3/

14
 

Pe
rf

or
m

an
ce

 in
d

ic
at

or
Re

p
or

ti
ng

 
p

er
io

d

A
nn

ua
l t

ar
ge

t
Q

ua
rt

er
ly

 ta
rg

et
s

20
13

/1
4

Q
1 

(A
p

r –
 J

un
)

Q
2 

(J
ul

 –
 S

ep
)

Q
3 

(O
ct

 –
 D

ec
)

Q
4 

(J
an

 –
 M

ar
)

Su
b

-p
ro

gr
am

m
e:

 M
an

ag
em

en
t

%
 o

f e
m

pl
oy

ee
s 

ve
tt

ed
 

Q
ua

rt
er

ly
Ve

t 1
00

%
 o

f e
m

pl
oy

ee
s 

on
 

ve
tt

in
g 

sc
he

du
le

 to
 a

vo
id

 
se

cu
rit

y 
br

ea
ch

es

10
0%

 o
f q

ua
rt

er
ly

 v
et

tin
g 

ta
rg

et
 c

om
pl

et
ed

 

Re
vi

ew
 s

ta
nd

ar
d 

op
er

at
in

g 
pr

oc
ed

ur
es

 fo
r s

ec
ur

in
g 

M
TB

PS
 a

nd
 B

ud
ge

t

N
o 

in
fo

rm
at

io
n 

le
ak

s 
du

rin
g 

M
TB

PS
N

o 
in

fo
rm

at
io

n 
le

ak
s 

du
rin

g 
Bu

dg
et

En
te

rp
ris

e 
ris

k 
m

an
ag

em
en

t 
an

d 
se

cu
rit

y 
m

an
ag

em
en

t 
st

ra
te

gi
es

, p
ol

ic
ie

s 
an

d 
pr

oc
ed

ur
es

 in
 p

la
ce

 a
nd

 
im

pl
em

en
te

d

A
nn

ua
lly

Im
pl

em
en

t s
af

et
y,

 h
ea

lth
, 

en
vi

ro
nm

en
ta

l a
nd

 q
ua

lit
y 

m
an

ag
em

en
t p

ol
ic

y 

A
ch

ie
ve

 1
00

%
 o

f r
is

k 
m

an
ag

em
en

t s
tr

at
eg

y 
pr

og
re

ss
 ta

rg
et

s 

Re
vi

ew
 e

nt
er

pr
is

e 
ris

k 
m

an
ag

em
en

t s
tr

at
eg

y

10
0%

 o
f a

ud
it 

pl
an

 
co

m
pl

et
ed

 in
 li

ne
 w

ith
 

IIA
 s

ta
nd

ar
ds

 a
nd

 O
A

G
 IA

 
fra

m
ew

or
k

Q
ua

rt
er

ly
Co

nd
uc

t 6
4 

re
gu

la
to

ry
, 

pe
rf

or
m

an
ce

 a
nd

 
in

fo
rm

at
io

n 
te

ch
no

lo
gy

 
au

di
ts

 

Co
nd

uc
t 1

2 
re

gu
la

to
ry

, 
pe

rf
or

m
an

ce
 a

nd
 

in
fo

rm
at

io
n 

te
ch

no
lo

gy
 

au
di

ts
 

Co
nd

uc
t 1

2 
re

gu
la

to
ry

, 
pe

rf
or

m
an

ce
 a

nd
 

in
fo

rm
at

io
n 

te
ch

no
lo

gy
 

au
di

ts
 

Co
nd

uc
t 2

0 
re

gu
la

to
ry

, 
pe

rf
or

m
an

ce
 a

nd
 

in
fo

rm
at

io
n 

te
ch

no
lo

gy
 

au
di

ts

Co
nd

uc
t 2

0 
re

gu
la

to
ry

, 
pe

rf
or

m
an

ce
 a

nd
 

in
fo

rm
at

io
n 

te
ch

no
lo

gy
 

au
di

ts
 

%
 o

f IA
 re

co
m

m
en

da
tio

ns
 

im
pl

em
en

te
d 

by
 m

an
ag

em
en

t 
an

d 
re

fe
rre

d 
to

 a
ud

it 
co

m
m

itt
ee

Q
ua

rt
er

ly
65

%
 re

du
ct

io
n 

of
 fi

nd
in

gs
 

w
ith

 a
ge

 a
na

ly
si

s 
of

 m
or

e 
th

an
 1

20
 d

ay
s

50
%

 re
du

ct
io

n 
of

 fi
nd

in
gs

 
w

ith
 a

ge
 a

na
ly

si
s 

of
 m

or
e 

th
an

 1
20

 d
ay

s

55
%

 re
du

ct
io

n 
of

 fi
nd

in
gs

 
w

ith
 a

ge
 a

na
ly

si
s 

of
 m

or
e 

th
an

 1
20

 d
ay

s

60
%

 re
du

ct
io

n 
of

 fi
nd

in
gs

 
w

ith
 a

ge
 a

na
ly

si
s 

of
 m

or
e 

th
an

 1
20

 d
ay

s

65
%

 re
du

ct
io

n 
of

 fi
nd

in
gs

 
w

ith
 a

ge
 a

na
ly

si
s 

of
 m

or
e 

th
an

 1
20

 d
ay

s

Ta
le

nt
 m

an
ag

em
en

t 
fra

m
ew

or
k 

an
ch

or
ed

 to
 th

e 
bu

si
ne

ss
, e

ffi
ci

en
t H

R 
se

rv
ic

e 
de

liv
er

y 
an

d 
st

re
ng

th
en

ed
 

le
ad

er
sh

ip
 c

ap
ab

ili
ty

Q
ua

rt
er

ly
A

nc
ho

r t
al

en
t 

m
an

ag
em

en
t a

pp
ro

ac
h 

in
 li

ne
 w

ith
 re

qu
ire

m
en

ts
, 

an
d 

co
nt

in
ue

 m
ea

su
rin

g 
its

 e
ffe

ct
iv

en
es

s 
an

d 
im

pa
ct

•	
50
%
	le
ad
er
sh
ip
	re
ac
h	

(d
ep

ut
y 

di
re

ct
or

s, 
di

re
ct

or
s, 

ch
ie

f d
ire

ct
or

s, 
de

pu
ty

 d
ire

ct
or

s-
ge

ne
ra

l)
•	
N
o	
er
ro
rs
	in
	H
R	

op
er

at
io

ns
•	
Fi
ll	
po

st
s	
w
ith

in
	1
2	

w
ee

ks

•	
60
%
	le
ad
er
sh
ip
	re
ac
h	

(d
ep

ut
y 

di
re

ct
or

s, 
di

re
ct

or
s, 

ch
ie

f d
ire

ct
or

s, 
de

pu
ty

 d
ire

ct
or

s-
ge

ne
ra

l) 
•	
N
o	
er
ro
rs
	in
	H
R	

op
er

at
io

ns
•	
Fi
ll	
po

st
s	
w
ith

in
	1
1	

w
ee

ks

•	
70
%
	le
ad
er
sh
ip
	(d

ep
ut
y	

di
re

ct
or

s, 
di

re
ct

or
s, 

ch
ie

f d
ire

ct
or

s, 
de

pu
ty

 
di

re
ct

or
s-

ge
ne

ra
l) 

•	
N
o	
er
ro
rs
	in
	H
R	

op
er

at
io

ns
•	
Fi
ll	
po

st
s	
w
ith

in
	1
0	

w
ee

ks

•	
80
%
	le
ad
er
sh
ip
	re
ac
h	

(d
ep

ut
y 

di
re

ct
or

s, 
di

re
ct

or
s, 

ch
ie

f d
ire

ct
or

s, 
de

pu
ty

 d
ire

ct
or

s-
ge

ne
ra

l)
•	
N
o	
er
ro
rs
	in
	H
R	

op
er

at
io

ns
•	
Fi
ll	
po

st
s	
w
ith

in
	e
ig
ht
	

w
ee

ks



13

National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 1: ADMINISTRATION - cont
Pe

rf
or

m
an

ce
 in

d
ic

at
or

Re
p

or
ti

ng
 

p
er

io
d

A
nn

ua
l t

ar
ge

t
Q

ua
rt

er
ly

 ta
rg

et
s

20
13

/1
4

Q
1 

(A
p

r –
 J

un
)

Q
2 

(J
ul

 –
 S

ep
)

Q
3 

(O
ct

 –
 D

ec
)

Q
4 

(J
an

 –
 M

ar
)

Su
b

-p
ro

gr
am

m
e:

 M
an

ag
em

en
t

Kn
ow

le
dg

e 
re

po
si

to
ry

 
an

d 
m

an
ag

em
en

t s
ys

te
m

 
im

pl
em

en
te

d,
 a

cc
es

si
bl

e 
on

 
in

tr
an

et
 a

nd
 re

m
ot

el
y

Q
ua

rt
er

ly
•	
Im

pl
em

en
t	

m
et

ho
do

lo
gy

 in
 7

5%
 o

f 
bu

si
ne

ss
 u

ni
ts

 
•	
Tr
ai
n	
op

er
at
io
na
l	r
eg

is
tr
y	

st
aff

•	
Im

pl
em

en
t	m

et
ho

do
lo
gy
	

in
 3

0%
 o

f b
us

in
es

s u
ni

ts
 

•	
D
es
ig
n	
an
d	
de

ve
lo
p	

in
tra

ne
t a

nd
 p

or
ta

l m
od

el
s 

fo
r a

pp
ro

va
l b

y 
KM

 ta
sk

 
te

am
, c

om
m

un
ic

at
io

ns
 a

nd
 

bu
sin

es
s u

ni
ts

•	
Im

pl
em

en
t	

m
et

ho
do

lo
gy

 in
 4

5%
 o

f 
bu

si
ne

ss
 u

ni
ts

 
•	
Tr
ai
n	
op

er
at
io
na
l	r
eg

is
tr
y	

st
aff

•	
Pi
lo
t	r
ec
om

m
en

de
d	

m
od

el
s 

to
 s

up
po

rt
 

bu
si

ne
ss

 u
ni

ts

•	
Im

pl
em

en
t	

m
et

ho
do

lo
gy

 in
 6

0%
 o

f 
bu

si
ne

ss
 u

ni
ts

 
•	
Tr
ai
n	
op

er
at
io
na
l	r
eg

is
tr
y	

st
aff

•	
Im

pl
em

en
t	a
nd

	te
st
	

25
%

 o
f p

la
nn

ed
 s

ite
s 

in
 

bu
si

ne
ss

 u
ni

ts
•	
St
ar
t	i
m
pl
em

en
tin

g	
KM

 fr
am

ew
or

k 
al

ig
ne

d 
to

 b
us

in
es

s 
ne

ed
s 

fo
r 

in
tr

an
et

 n
av

ig
at

io
n 

an
d 

co
nt

en
t

•	
Im

pl
em

en
t	

m
et

ho
do

lo
gy

 in
 7

5%
 o

f 
bu

si
ne

ss
 u

ni
ts

 
•	
Tr
ai
n	
op

er
at
io
na
l	r
eg

is
tr
y	

st
aff

•	
Im

pl
em

en
t	i
nt
ra
ne

t	
si

te
s 

an
d 

kn
ow

le
dg

e 
re

po
si

to
rie

s 
in

 2
5%

 o
f 

bu
si

ne
ss

 d
iv

is
io

ns
 

•	
Im

pl
em

en
t	K

M
	

fra
m

ew
or

k 
in

 2
5%

 o
f 

bu
si

ne
ss

 u
ni

ts

Se
rv

ic
es

 d
el

iv
er

ed
 a

cc
or

di
ng

 
to

 S
LA

s/
O

LA
s

A
nn

ua
lly

95
%

 c
om

pl
ia

nc
e 

to
 S

LA
s/

O
LA

s
A

ch
ie

ve
 s

er
vi

ce
 le

ve
ls

 o
f 

95
%

 

%
 d

ep
ar

tm
en

ta
l 

ac
co

m
m

od
at

io
n 

ne
ed

s m
et

Q
ua

rt
er

ly
M

ee
t a

ll 
de

pa
rt

m
en

ta
l 

offi
ce

 a
cc

om
m

od
at

io
n 

ne
ed

s 

•	
M
ee
t	a
ll	
de

pa
rt
m
en

ta
l	

offi
ce

 a
cc

om
m

od
at

io
n 

ne
ed

s 
•	
A
ss
es
s	
offi

ce
	

ac
co

m
m

od
at

io
n 

us
ag

e 
an

d 
fu

tu
re

 n
ee

ds
 

•	
M
ee
t	a
ll	
de

pa
rt
m
en

ta
l	

offi
ce

 a
cc

om
m

od
at

io
n 

ne
ed

s 
•	
D
ev
el
op

	o
ffi
ce
	

ac
co

m
m

od
at

io
n 

ba
se

 
lin

e 
an

d 
fu

tu
re

 n
ee

ds
 

re
po

rt
 

•	
En

ga
ge

	w
ith

	
D

ep
ar

tm
en

t o
f 

Pu
bl

ic
 W

or
ks

 to
 m

ee
t 

m
ed

iu
m

-t
er

m
 o

ffi
ce

 
ac

co
m

m
od

at
io

n 
ne

ed
s 

•	
M
ee
t	a
ll	
de

pa
rt
m
en

ta
l	

offi
ce

 a
cc

om
m

od
at

io
n 

ne
ed

s
•	
Fi
na
lis
e	
pl
an
	to

	
m

ee
t m

ed
iu

m
-t

er
m

 
ac

co
m

m
od

at
io

n 
ne

ed
s 

•	
M
ee
t	a
ll	
de

pa
rt
m
en

ta
l	

offi
ce

 a
cc

om
m

od
at

io
n 

ne
ed

s
•	
En

ga
ge

	w
ith

	
D

ep
ar

tm
en

t o
f 

Pu
bl

ic
 W

or
ks

 to
 m

ee
t 

lo
ng

-t
er

m
 o

ffi
ce

 
ac

co
m

m
od

at
io

n 
ne

ed
s

Pr
og

re
ss

iv
e 

de
ve

lo
pm

en
t 

of
 a

na
ly

tic
al

 p
er

fo
rm

an
ce

 
re

po
rt

in
g 

w
ith

 im
pr

ov
ed

 
co

st
 s

av
in

gs
, a

nd
 e

nh
an

ce
d 

m
an

ag
em

en
t a

cc
ou

nt
in

g 
an

d 
su

pp
ly

 c
ha

in
 

m
an

ag
em

en
t

M
on

th
ly

M
ai

nt
ai

n 
fin

an
ci

al
 

re
po

rt
in

g 
w

ith
in

 tw
o 

da
ys

 
of

 m
on

th
 e

nd
 (i

n-
ye

ar
 

re
po

rt
in

g)
, w

ith
 e

ffe
ct

iv
e 

aw
ar

en
es

s 
an

d 
m

on
ito

rin
g 

of
 s

pe
nd

in
g 

Ti
m

el
y 

su
bm

is
si

on
 o

f 
re

le
va

nt
 re

po
rt

s 
by

 
de

ad
lin

e

Q
U

A
R

TE
R

LY
 T

A
R

G
ET

S 
FO

R
 2

01
3/

14
 - 

co
nt

in
ue

d



14

National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 1: ADMINISTRATION - cont

Pe
rf

or
m

an
ce

 in
d

ic
at

or
Re

p
or

ti
ng

 
p

er
io

d

A
nn

ua
l t

ar
ge

t
Q

ua
rt

er
ly

 ta
rg

et
s

20
13

/1
4

Q
1 

(A
p

r –
 J

un
)

Q
2 

(J
ul

 –
 S

ep
)

Q
3 

(O
ct

 –
 D

ec
)

Q
4 

(J
an

 –
 M

ar
)

Su
b

-p
ro

gr
am

m
e:

 M
an

ag
em

en
t

Pr
og

re
ss

iv
e 

de
ve

lo
pm

en
t 

of
 a

na
ly

tic
al

 p
er

fo
rm

an
ce

 
re

po
rt

in
g 

w
ith

 im
pr

ov
ed

 
co

st
 s

av
in

gs
, a

nd
 e

nh
an

ce
d 

m
an

ag
em

en
t a

cc
ou

nt
in

g 
an

d 
su

pp
ly

 c
ha

in
 

m
an

ag
em

en
t

A
nn

ua
lly

Im
pl

em
en

t s
tr

at
eg

ic
 

so
ur

ci
ng

 p
rin

ci
pl

es
 to

 
ac

hi
ev

e 
effi

ci
en

cy
 s

av
in

gs

Su
bm

it 
pr

op
os

al
 fo

r 
im

pl
em

en
ta

tio
n 

of
 

st
ra

te
gi

c 
so

ur
ci

ng
 

pr
in

ci
pl

es

Im
pl

em
en

t s
tr

at
eg

ic
 

so
ur

ci
ng

 p
rin

ci
pl

es
 in

 li
ne

 
w

ith
 a

pp
ro

ve
d 

pr
op

os
al

Fi
na

nc
ia

l g
ov

er
na

nc
e 

co
m

pl
ia

nc
e 

an
d 

so
un

d 
co

nt
ro

l e
nv

iro
nm

en
t

A
nn

ua
lly

Re
du

ce
 IA

 a
nd

 A
ud

ito
r-

G
en

er
al

 c
om

pl
ia

nc
e 

fin
di

ng
s 

ye
ar

-o
n-

ye
ar

 to
 

ac
hi

ev
e 

an
 u

nq
ua

lifi
ed

 
au

di
t r

ep
or

t

•	
Pr
es
en

t	r
eg

is
te
r	o

f	a
ud

it	
fin

di
ng

s 
to

 m
an

ag
em

en
t

•	
En

ga
ge

	w
ith

	u
ni
ts
	to

	
hi

gh
lig

ht
 fi

nd
in

gs
 

Pr
od

uc
e 

co
m

pr
eh

en
si

ve
 

re
po

rt
 w

ith
 re

so
lu

tio
ns

 
an

d 
tu

rn
ar

ou
nd

 p
la

n 

Re
po

rt
 to

 m
an

ag
em

en
t o

n 
pr

og
re

ss
 a

ga
in

st
 p

la
n

En
su

re
 th

at
 a

ll 
st

at
ut

or
y 

re
po

rt
in

g 
re

gu
la

tio
ns

 a
nd

 
de

ad
lin

es
 a

re
 m

et

Q
ua

rt
er

ly
Su

bm
it 

fin
an

ci
al

 
st

at
em

en
ts

 o
n 

tim
e 

Su
bm

it 
an

nu
al

 fi
na

nc
ia

l 
st

at
em

en
ts

 b
y 

10
 M

ay
 

20
13

 

Su
bm

it 
1s

t q
ua

rt
er

 in
te

rim
 

fin
an

ci
al

 s
ta

te
m

en
ts

 b
y 

15
 

Ju
ly

 2
01

3

Su
bm

it 
2n

d 
qu

ar
te

r 
in

te
rim

 fi
na

nc
ia

l 
st

at
em

en
ts

 b
y 

15
 O

ct
ob

er
 

20
13

 

Su
bm

it 
3r

d 
qu

ar
te

r i
nt

er
im

 
fin

an
ci

al
 s

ta
te

m
en

ts
 b

y 
24

 
Ja

nu
ar

y 
20

14
 

Se
m

ia
nn

ua
lly

 
Su

bm
it 

an
nu

al
 a

nd
 

se
m

ia
nn

ua
l t

ax
 

re
co

nc
ili

at
io

n 
tw

o 
w

ee
ks

 
be

fo
re

 d
ue

 d
at

e 
se

t b
y 

SA
RS

Su
bm

it 
an

nu
al

 ta
x 

re
co

nc
ili

at
io

n 
tw

o 
w

ee
ks

 
be

fo
re

 d
ue

 d
at

e 
se

t b
y 

SA
RS

N
on

e
Su

bm
it 

se
m

ia
nn

ua
l t

ax
 

re
co

nc
ili

at
io

n 
tw

o 
w

ee
ks

 
be

fo
re

 d
ue

 d
at

e 
se

t b
y 

SA
RS

N
on

e

A
nn

ua
lly

 
Su

bm
it 

ap
pr

ov
ed

 
pr

oc
ur

em
en

t p
la

n 
be

fo
re

 
de

ad
lin

e 

Su
bm

it 
ap

pr
ov

ed
 

pr
oc

ur
em

en
t p

la
n 

be
fo

re
 

31
 M

ar
ch

 2
01

4

Q
U

A
R

TE
R

LY
 T

A
R

G
ET

S 
FO

R
 2

01
3/

14
 - 

co
nt

in
ue

d



15

National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 1: ADMINISTRATION - cont

EX
P

EN
D

IT
U

R
E 

ES
TI

M
A

TE
S

A
d

m
in

is
tr

at
io

n

Su
b

p
ro

gr
am

m
es

A
ud

it
ed

 O
ut

co
m

e
A

d
ju

st
ed

 
A

p
p

ro
p

ri
at

io
n

M
ed

iu
m

-t
er

m
 e

xp
en

d
it

ur
e 

es
ti

m
at

e

R 
m

ill
io

n
20

09
/1

0
20

10
/1

1
20

10
/1

1
20

12
/1

3
20

13
/1

4
20

14
/1

5
20

15
/1

6

M
in

is
tr

y
 2

.8
 

 2
.8

 
 3

.0
 

 3
.6

 
 3

.8
 

 4
.0

 
 4

.2
 

D
ep

ar
tm

en
ta

l M
an

ag
em

en
t

 2
8.

1 
 2

9.
7 

 3
1.

1 
 3

7.
3 

 3
9.

1 
 4

0.
4 

 4
1.

8 

Co
rp

or
at

e 
Se

rv
ic

es
 8

5.
9 

 7
7.

4 
 8

0.
3 

 1
03

.8
 

 1
05

.5
 

 1
06

.6
 

 1
07

.2
 

En
te

rp
ris

e 
W

id
e 

Ri
sk

 M
an

ag
em

en
t

 1
1.

8 
 1

5.
3 

 1
7.

5 
 2

7.
4 

 2
1.

8 
 2

2.
7 

 2
3.

5 

Fi
na

nc
ia

l A
dm

in
is

tr
at

io
n

 2
5.

3 
 2

8.
7 

 3
0.

1 
 3

7.
1 

 4
0.

3 
 4

2.
3 

 5
6.

4 

Le
ga

l S
er

vi
ce

s
 1

1.
9 

 1
1.

7 
 1

2.
4 

 1
5.

2 
 1

6.
7 

 1
7.

6 
 1

8.
5 

In
te

rn
al

 A
ud

it
 1

1.
7 

 9
.3

 
 9

.5
 

 1
5.

0 
 1

2.
8 

 1
2.

4 
 1

2.
9 

Co
m

m
un

ic
at

io
ns

 7
.3

 
 7

.5
 

 7
.1

 
 9

.5
 

 9
.9

 
 1

0.
2 

 1
0.

4 

O
ffi

ce
 A

cc
om

m
od

at
io

n
 5

8.
0 

 6
6.

1 
 6

3.
4 

 7
2.

3 
 9

1.
7 

 9
2.

5 
 9

3.
8 

To
ta

l
 2

42
.8

 
 2

48
.7

 
 2

54
.5

 
 3

21
.1

 
 3

41
.7

 
 3

48
.6

 
 3

68
.7

 

C
h

an
g

e 
to

 2
01

2 
B

ud
g

et
 E

st
im

at
e

 - 
 - 

 - 
 2

.8
 

 2
1.

4 
 1

5.
9 

 2
4.

0 

Ec
on

om
ic

 c
la

ss
ifi

ca
ti

on

C
ur

re
nt

 p
ay

m
en

ts
 2

33
.8

 
 2

42
.7

 
 2

45
.6

 
 2

92
.1

 
 3

24
.2

 
 3

41
.5

 
 3

61
.9

 

Co
m

pe
ns

at
io

n 
of

 e
m

pl
oy

ee
s

 9
1.

8 
 1

08
.8

 
 1

16
.5

 
 1

37
.4

 
 1

59
.1

 
 1

71
.1

 
 1

87
.8

 

G
oo

ds
 a

nd
 s

er
vi

ce
s 

of
 w

hi
ch

:
 1

42
.0

 
 1

33
.9

 
 1

29
.1

 
 1

54
.7

 
 1

65
.0

 
 1

70
.3

 
 1

74
.1

 

 
Co

m
pu

te
r s

er
vi

ce
s

 2
3.

2 
 2

0.
3 

 2
1.

2 
 2

4.
7 

 2
0.

2 
 1

9.
7 

 1
9.

6 

 
Co

ns
ul

ta
nt

s a
nd

 p
ro

fe
ss

io
na

l s
er

vi
ce

s: 
Bu

sin
es

s a
nd

 a
dv

iso
ry

 se
rv

ic
es

 1
3.

9 
 1

0.
5 

 7
.2

 
 1

1.
9 

 8
.2

 
 7

.3
 

 8
.2

 

 
O

pe
ra

tin
g 

le
as

es
 2

9.
5 

 4
1.

2 
 3

7.
5 

 3
3.

0 
 4

6.
7 

 5
0.

4 
 4

9.
4 

 
Tr

av
el

 a
nd

 s
ub

si
st

en
ce

 1
2.

2 
 1

3.
0 

 1
1.

7 
 1

6.
9 

 1
4.

5 
 1

4.
6 

 1
4.

8 

Tr
an

sf
er

s 
an

d
 s

ub
si

d
ie

s
 1

.3
 

 1
.5

 
 2

.4
 

 2
.6

 
 2

.2
 

 2
.2

 
 2

.2
 

D
ep

ar
tm

en
ta

l a
ge

nc
ie

s 
an

d 
ac

co
un

ts
 0

.4
 

 0
.4

 
 0

.5
 

 0
.6

 
 0

.6
 

 0
.6

 
 0

.6
 

H
ou

se
ho

ld
s

 1
.0

 
 1

.1
 

 1
.9

 
 2

.0
 

 1
.6

 
 1

.6
 

 1
.6

 

Pa
ym

en
ts

 fo
r c

ap
it

al
 a

ss
et

s
 7

.6
 

 4
.2

 
 6

.5
 

 2
6.

5 
 1

5.
3 

 5
.0

 
 4

.6
 

Bu
ild

in
gs

 a
nd

 o
th

er
 fi

xe
d 

st
ru

ct
ur

es
 - 

 - 
 - 

 5
.0

 
 5

.0
 

 - 
 - 

M
ac

hi
ne

ry
 a

nd
 e

qu
ip

m
en

t
 7

.6
 

 4
.2

 
 6

.5
 

 2
1.

5 
 1

0.
3 

 5
.0

 
 4

.6
 

Pa
ym

en
ts

 fo
r fi

n
an

ci
al

 a
ss

et
s

 0
.0

 
 0

.2
 

 0
.0

 
 - 

 - 
 - 

 - 

To
ta

l
 2

42
.8

 
 2

48
.7

 
 2

54
.5

 
 3

21
.1

 
 3

41
.7

 
 3

48
.6

 
 3

68
.7

 



16

National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 1: ADMINISTRATION - cont

EXPENDITURE TRENDS

The spending focus over the medium term will be on ensuring improved governance by increasing the capacity of the 

internal audit function, IT and communications, and upgrading the infrastructure for ICT and security. Thus, spending 

in the Corporate Services and Office Accommodation subprogrammes together accounts for more than half of this 

programme’s expenditure and budget allocations, mostly for spending on compensation of employees and goods and 

services.

Over the medium term, expenditure is expected to increase to R368.7 million, mainly in the Office Accommodation 

and Financial Administration subprogrammes. The increase is to provide for the continued commitments for office 

accommodation, as well as the installation of an uninterrupted power supply system, a generator and a public 

announcement system. In addition, spending on compensation of employees is projected to increase by R50.4 million, 

primarily due to an additional allocation of R24.5 million for improved conditions of service. Over the same period, 

spending on goods and services is expected to increase by R19.4 million, mainly because of the devolution of funds 

from the Department of Public Works and an increase in audit fees. Payments for capital assets are expected to decrease 

to R4.6 million in 2015/16, primarily due to the completion of the project to enhance ICT infrastructure and the security 

system, as well as the completion of refurbishment works to office buildings. The programme receives an additional 

R24.5 million over the medium term for improved conditions of service.
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PROGRAMME 2: ECONOMIC POLICY, TAX, 
FINANCIAL REGULATION AND RESEARCH
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DETAIL OF TRANSFERS 
AND SUBSIDIES

2009/10 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16

Recipient Audited  
outcome

Audited  
outcome

Audited 
outcome

Adjusted 
Appropriation

Revised  
Baseline

Revised  
Baseline

Revised  
Baseline

R million

Details of selected transfers 
and subsidies

Departmental agencies and 
accounts

Cooperative Banking 
Development Agency

 - 8.2 9.3 16.0 16.2 16.8 17.4 

Public corporations and 
private enterprises

 -  -  -  -  -  -  - 

Economic Research Southern 
Africa

 - 5.3 11.0 10.0 9.9 10.8 11.6 

Higher education institutions  -  -  -  -  -  -  - 

University of Cape Town 5.0  -  -  -  -  -  - 

EXPENDITURE TRENDS

The spending focus over the medium term will continue to be on directing funds and resources towards the analysis 

of the country’s economic and financial environment through the research and development of economic policies and 

financial frameworks in order to enable economic growth and financial stability. The Financial Sector Policy, Tax Policy 

and Economic Policy subprogrammes take up more than 60 per cent of this programme’s expenditure and budget 

allocations. More than half of the programme’s medium term spending is on compensation of employees; 22.9 per cent 

is on goods and services, which is mainly for consultants and travel and subsistence; and 18.8 per cent is on transfer 

payments to the Cooperative Banking Development Agency and Economic Research Southern Africa.

Over the medium term, expenditure is expected to increase by R35.5 million, mainly due to economic research projects 

to be undertaken. The research projects include economic and financial sector research work on youth unemployment; 

mining tax royalties; the development of the financial sector market conduct as part of the twin peak model; 

retirement reforms, including savings and modelling forecasting through the dynamic stochastic general equilibrium 

macroeconomic policy analysis tool. The research projects have necessitated increasing the department’s capacity in 

economic modelling and forecasting, and financial and tax sector policy development, which is projected to increase 

spending on compensation of employees by R26.8 million over the medium term. In addition, spending on consultants 

is projected to increase by R6.9 million over the same period to provide specialist and expert skills and knowledge within 

the research projects. The department expects to implement the twin peak model of regulating the financial sector 

by the end of the medium term. Spending on consultants accounts for 43.8 per cent of total spending on goods and 

services over the seven-year period, and increased by R4.8 million between 2009/10 and 2012/13. 
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DETAIL OF TRANSFERS 
AND SUBSIDIES

2009/10 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16

Recipient Audited  
outcome

Audited  
outcome

Audited 
outcome

Adjusted 
Appropriation

Revised  
Baseline

Revised  
Baseline

Revised  
Baseline

R million

Details of selected transfers 
and subsidies

Departmental agencies 
and accounts

Financial and Fiscal 
Commission

26.6 31.4 33.0 37.3 38.8 39.5 40.9 

South African Local 
Government Association

 -  - 2.0  -  -  -  - 

EXPENDITURE TRENDS

The spending focus over the medium term will be on building capacity within the programme, mainly at the senior 

management level to provide better support to the national, provincial and local spheres of government with regard 

to financial management, including budgeting and expenditure management. In support of programme objectives, 

medium term outputs will include the technical implementation support to cities and relevant national departments 

as part of the rollout of the cities support programme aimed at enabling cities to manage their built environment 

and ensuring that all member departments of the infrastructure development improvement programme implement 

the principles of the infrastructure delivery management toolkit. The Public Finance, Budget Office and Coordination 

and Intergovernmental Relations subprogrammes together account for more than 70 per cent of this programme’s 

expenditure and budget allocations, with more than 80 per cent of that budget allocated to spending on compensation 

of employees and goods and services, mainly for consultants, stationery and printing, and travel and subsistence.

Over the medium term, spending on compensation of employees is expected to increase by R42.7 million to provide 

for improved conditions of service and increases in filled positions to support the three spheres of government. Over 

the same period, spending on goods and services is expected to decrease by R22.8 million, mainly because of a R26.3 

million reduction in spending on consultants as a result of the anticipated completion of the section 100 interventions.
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National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 4: ASSET AND LIABILITY 
MANAGEMENT - cont
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National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 4: ASSET AND LIABILITY 
MANAGEMENT - cont
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National Treasury ANNUAL PERFORMANCE  PLAN 2013/2017 (UPDATE)

PROGRAMME 4: ASSET AND LIABILITY 
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EXPENDITURE TRENDS

The spending focus over the medium term will be on providing funding of R800 million for the further recapitalisation 

of the Land and Agricultural Development Bank of South Africa, R481 million for the recapitalisation of Postbank and 

R7.9 billion for the recapitalisation of the Development Bank of Southern Africa through the Financial Investments 

subprogramme, which supports the function and objective of oversight of public enterprises. The medium term focus 

will also be on enhancing the programme’s human capital, skills and systems capacity. 

Over the medium term, expenditure is expected to increase by R2.8 billion due to the introduction of initiatives to 

recapitalise the Development Bank of Southern Africa and Postbank. Excluding the allocations to the Land and Agricultural 

Development Bank of South Africa, the Development Bank of Southern Africa and Postbank, the programme’s operational 

expenditure is expected to increase marginally by R11 million. The bulk of this projected growth is concentrated in 

spending on compensation of employees, which is expected to increase by R11.6 million with an additional R967 000 

being allocated for improved conditions of service and the 14 posts that are to be filled over the medium term to 

provide sectoral oversight for state owned entities.
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EXPENDITURE TRENDS

The spending focus over the medium term will continue to be on: improving the regulatory framework for national, 

provincial and local government, and entities; building the capacity to implement and support financial accounting 

and reporting policies; promoting compliance with the legislation and regulatory frameworks; enhancing financial 

systems in government; enhancing capacity in the special audit services unit; and developing the integrated financial 

management system project. Most of these activities are carried out through the Financial Systems subprogramme, 

which uses the bulk of the programme’s budget across the seven-year period. Spending in this subprogramme is 

mainly on computer services and software, and other intangible assets for the development of the integrated financial 

management system and the maintenance and operation of legacy systems.

Over the medium term, expenditure is expected to increase moderately due to the capacity of the special audit 

services unit being enhanced through the department’s recruitment processes and the ongoing development of the 

integrated financial management system. The special audit services unit is allocated R128.3 million over the medium 

term to support effective governance through measures to reduce corruption in government. In addition, R10.5 million 

is allocated to this programme for improved conditions of service.
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EXPENDITURE TRENDS

The spending focus over the medium term will be on directing funds to international obligations to manage South 

Africa’s interests in shaping regional and global policies to advance the economic, financial and developmental 

objectives of the country and the rest of Africa. This includes enhancing South Africa’s membership and shareholding 

in the Africa Export Import Bank, the permanent management by South Africa of the Southern African Customs Union 

common revenue pool, and the use of the role within the finance committee to address spending inefficiencies and 

ensure the alignment of resource allocation with regional priorities. 96.8 per cent of this programme’s expenditure over 

the seven-year period goes towards transfer payments to foreign governments and international organisations to meet 

the country’s international obligations.

Over the medium term, expenditure is expected to increase to R1.3 billion, mainly because of the international 

commitments for the recapitalisation of the African Development Bank and the expected increase in the circulation 

of rand related to the common monetary area compensation agreement. Spending on compensation of employees is 

expected to increase by R7.9 million over the medium term due to the filling of 8 funded vacant positions.
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EXPENDITURE TRENDS

The spending focus over the medium term will be on providing administrative support to the department in terms of 

managing the post-retirement pension pay out, medical subsidies and other benefits including special pensions. The 

support will be provided through the automation of core processes to enhance service delivery and, concurrently, the 

reduction of backlogs on the different benefits such as the injury on duty and special pensions. 98.6 per cent of this 

programme’s expenditure over the seven-year period is in the form of transfer payments to households, 46.2 per cent of 

which goes towards post-retirement medical scheme contributions, 15 per cent for the political office bearers pension 

fund, 13.8 per cent for injury on duty payments and 12.8 per cent for special pensions.

Over the medium term, expenditure is expected to increase by R622 million due to additional allocations of R300 million 

for implementing the benefit equalisation for political office bearers and the eradication of the backlog on injury on 

duty claims. The backlog has thus far been reduced from 700 to 329 cases, and steps are being taken to appoint a client 

liaison officer to follow up on documents that employers had not yet submitted, and to develop a system to reduce the 

processing time of finalised claims payments.
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PROGRAMME 8: TECHNICAL SUPPORT    
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PROGRAMME 8: TECHNICAL SUPPORT    
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PROGRAMME 8: TECHNICAL SUPPORT    
AND DEVELOPMENT FINANCE - cont
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PROGRAMME 8: TECHNICAL SUPPORT    
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EXPENDITURE TRENDS

The spending focus over the medium term will be on supporting job creation initiatives in the country by funding 

transfers through the Employment Creation Facilitation Fund subprogramme to the Development Bank of Southern 

Africa for the Jobs Fund, and infrastructure development through the city support programme, the neighbourhood 

development partnership grant and the infrastructure delivery improvement programme. Over the medium term, 150 

000 job opportunities are to be created through the implementation of projects in the Employment Creation Facilitation 

Fund subprogramme. By providing funding to the neighbourhood development partnership grant and the local 

financial management and skills development grant, the department expects that capacity will be built to support the 

financial reforms in local and provincial government, enable infrastructure development and promote public private 

partnership objectives. The programme receives an additional R462.1 million over the medium term, mainly for the 

integrated cities development grant and the infrastructure skills development grant.

Over the medium term, expenditure in this programme is expected to increase by R1.1 billion, with a significant portion 

of the growth occurring in the transfer payments to the Development Bank of Southern Africa and municipalities. 

These transfers are projected to increase by R713.3 million and R342.7 million over the medium term respectively. These 

increases are mainly due to the implementation of the local government financial management and infrastructure skills 

development grants; the introduction and full implementation of the city support programme to enhance governance, 

especially on infrastructure, for the metropolitan municipalities; as well as the activities of the Employment Creation 

Facilitation Fund subprogramme.

Spending on the local government financial management grant increases by R169.8 million over the seven-year 

period to allow all municipalities to receive support through initiatives such as the rollout of graduate interns to the 

municipalities to enhance their finance function capacity. The newly established infrastructure skills development grant, 

which received its first allocation in 2012/13, is projected to increase by R103.7 million over the medium term. The grant 

is to provide for approximately 675 graduates and interns training in infrastructure with the intention to be registered 

as professional artisans, technicians, engineers and other specialists in line with the national development plan of 

professionalising local government and creating capable staff.
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ANNEXURE

ABBREVIATIONS

ACTT Anti-corruption task team

AENE Adjusted estimates of National Expenditure

Afdb African Development Bank

AU African Union

BAS Basic Accounting System

BI Business intelligence

BRICS Brazil, Russia, India, China, South Africa

DBSA Development Bank of Southern Africa

DFI Development finance institution

DPSA Department of Public Service and Administration

CFO Chief financial officer

ENE Estimates of National Expenditure

FLC Fiscal Liabilities Committee

FMCMM  Financial management capability maturity model

FMS Financial management system

G20 Group of Twenty

GDP Gross domestic product

GEPF Government Employees Pension Fund

GRAP Generally recognised accounting practice

GTAC Government technical advisory centre

HR Human resources

HRM Human resources module

IA Internal audit

ICT Information and communications technology

IDM Infrastructure delivery management

IFMS Integrated financial management system

IIA Institute of Internal Auditors

ILB Inflation-linked bonds

IMF International Monetary Fund

IMM Inventory management module

ISPPIA International standards for the professional 

practice of internal audit

IT Information technology

KM Knowledge management

MDM Master data management

MFMA Municipal Finance Management Act

MTBPS Medium Term Budget Policy Statement

MTEC Medium-term Expenditure Committee

MOU Memorandum of understanding

OAG Office of the Accountant-General

OECD Organisation for Economic Cooperation and 

Development

OLA Operations-level agreement

PFMA Public Finance Management Act

PIC Public Investment Corporation

PMM Procurement management module

PPP Public-private partnership

QAR Quality assessment review

RPO Recovery point objective

RTO  Recovery time objective

SAA South African Airways

SABC South African Broadcasting Corporation

SACU Southern African Customs Union

SADC Southern African Development Community

SANRAL South African National Roads Agency Limited

SARS South African Revenue Service

SASRIA South African Special Risks Insurance 

Association

SAX South African Express Airways

SCM Supply Chain management

SCOA Standard chart of accounts

SISP Strategic information systems plan

SLA Service-level agreement

SOC State-owned company

SSP Strategic support plans

TB Treasury bond

URS User requirement statement

WEF World Economic Forum
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